
 

 

Apollo Care Alliance wins Global Award for 
Innovation   

 

 
 
 
Bundaleer is proud to be part of the Apollo Care Alliance that beat a field of over 200 
submissions from 15 countries to win two major awards at the prestigious 11th Asia Pacific 
Eldercare Innovation Awards 2023 in Singapore. 
 
Distinguished judges from the UK, Finland, Japan, Singapore, Australia and New Zealand 
awarded Apollo Care Innovation of the Year (Productivity) for organisational efficiencies and 
delivery of quality care. Apollo Care was also a finalist in two other categories – Operator of the 
Year (Residential Aged Care) and Innovation of the Year (Caregiver Model). 
 
Accepting the award, Apollo Care’s CEO Stephen Becsi OAM (pictured above) said, “We took 
our new aged care industry model to an international stage and showed that it works for 
everyone – residents, their families, care workers, vendors and investors.” 
 
“Apollo Care invests in innovation to make aged care better for residents and staff.   
 
“We strengthen each of our community’s care and operations through enhanced productivity, 
efficiency, compliance and, most importantly, resident experience,” Mr Becsi explained. 
 
“At Bundaleer, for example, residents and staff are enjoying the benefits of a range of 
improvements and upgrades, including a cutting-edge cloud-based IT system, and a progressive 
clinical governance system that has seen the community achieve the maximum three-year 
accreditation by the Australian Government’s Aged Care Quality and Safety Commission. 



 

 

Independent villas in the Retirement Village are also being refurbished, and plans to equip 
every care worker with new hand-held mobile devices are well underway.” 
 
“It’s important to us that aged care services are sustained in regional areas, so locals needing 
residential care can stay connected to their community where they feel they belong,” said Mr 
Becsi. 
 
Since commencing in 2020, Apollo Care has acquired seven communities and is in advanced 
negotiations to acquire a further six. This makes Apollo Care one of Australia’s fastest growing 
aged care providers.  
 
Apollo Care was built from the ground up by a team of four industry veterans with a cumulative 
85 years’ experience. In addition to Stephen Becsi, formerly CEO of Bethanie, WA’s largest NFP 
provider, Apollo Care’s leadership team comprises Barry Ashcroft, former CEO of Domain Aged 
Care, now Opal; Kylie Radburn, former National Care Governance Manager at Aveo; and John 
Young, a leading equity capital specialist. 
 
“Our collective experience and ability to innovate are also crucial to addressing the tight labour 
market in Australia,” says Mr Becsi. “Attracting and retaining staff is a significant challenge and 
we’re constantly investing in our workforce. This includes measuring job satisfaction and 
productivity across the organisation via our proprietary dashboard,” said Mr Becsi. 

 
To find out more about Bundaleer, call our friendly admissions team on (02) 6586 9400. 

 

 
 

 
 
 
 
 
 
 

https://vincentcourt.org.au/our-community/
https://vincentcourt.org.au/our-community/

